
Every day, the Healthy Michigan Plan saves lives, helps Michiganders get back to school and back to work, 
and pushes our state towards a healthier future. The stories below from hospitals and health systems around 
Michigan are real examples of the impact of the Healthy Michigan Plan on the health of families and our 
economy. This spring, we will invite Michigan to join the conversation about how and why healthcare matters to 
them and their communities using the hashtag #MiCareMatters.

Ascension Health-Michigan
St. John Providence 

 A 51-year-old woman (now 53) signed up 
for Healthy Michigan Plan in April 2014. She 
then began receiving care at Advantage 
Family Health Center, an FQHC partner 
site, not having received any preventative 
healthcare prior to Healthy Michigan Plan 
enrollment. They advised her to have the 
normal screenings for a woman her age, 
which included a colonoscopy. She did – and 
providers discovered a mass and diagnosed 
her with colon cancer. Fortunately, she was 
able to have surgery to remove the tumor, 
receive chemotherapy and has now been 
cancer free since November 2015. Had she 
not had access to Healthy Michigan Plan 
coverage, the patient would not have 
known she had colon cancer, perhaps 
delaying healthcare and leading to a terrible 
outcome. 

Ascension Mid-Michigan Region
 A patient came to the hospital and told the 
staff that she almost didn’t come because 
she had no insurance. She was not aware she 
could apply for the Healthy Michigan Plan. 
The Ascension team helped her understand 
the eligibility qualifications and offered to 
help her with enrollment. She accepted and 
was ecstatic. The patient works 25 hours a 
week and makes minimum wage. She began 
to cry knowing she would have medical 
coverage, and that she also would be able 
to see a dentist. 

 From a patient…

 “I am writing this to say THANK YOU! I came 
in to the ER for an anaphylactic reaction to a 
bee sting. The extent of my reaction required 
EKGs and other various intervention. I had no 
insurance, but came in due to the severity of 
the reaction. The ER staff got it under control 
within a few hours, and I was released. Then 
the bills started coming in. I’m a single mother 
and life can be a struggle at times. You took 
my case under your wing, and within less 
than two weeks, I had Healthy Michigan Plan 
insurance. My bills are going to be covered. 
Since I have insurance, I opted to go to 
the doctor for a routine check. That check 
revealed some thyroid issues, which ended 
up being cancerous. It was found at stage 
1, very early, and I am already on the road 
to recovery. Without your help, without the 
insurance you secured for me...I would have 
never spent the money to go to a doctor. I 
would have never known about the cancer. I 
will FOREVER be grateful for you!! You saved 
my life!!! Both your abilities, and the care you 
extend to patients, is beyond any I have EVER 
experienced.....you saved my life. There are not 
enough words to say how much I appreciate 
your help and all that you did for me. Thank 
you!!  From the bottom of my heart.” 

 A patient lost her job because of her illness. As 
a result, she also lost her health insurance. She 
needed chemotherapy and medication and could 
afford neither. Thanks to the Healthy Michigan 
Plan, she was able to receive therapy and 
purchase the medication she needed. In fact, the 
co-pays for the medication were lower than what 
she was paying from her former insurance plan. 
She shared, “So far, this new insurance is working 
very well. I am getting everything I need.”



St. Mary’s of Michigan
 St. Mary’s of Michigan had a client who had 
moved to Saginaw from Florida. He stated 
he was a diabetic (type I) and out of insulin 
because of the cost, and had been without 
it for a week. The team helped him apply 
for medical assistance through DHS. He was 
approved and is now covered by the Healthy 
Michigan Plan and getting his insulin as well 
as other medications. He was referred to 
Michigan Works and is now employed, 
in college, and back on his routine 
medications. 

 St. Mary’s of Michigan had a client who she 
stated she needed help with prescriptions. 
When asked why she wasn’t getting her 
medication, she said it due to the cost and 
lack of insurance. She also was looking for 
information on area food banks. The team 
assisted her with applying for medical 
insurance and food assistance. She was 
approved and is now covered by the Healthy 
Michigan Plan. This client is now back on her 
psychiatric medication and has been able to 
go back to college. She is actively seeing a 
therapist and PCP.

Aspirus
 An Aspirus patient has diabetes and due to 
low income, he could not purchase needed 
medications nor commit to medical visits. 
However, after enrollment in the Healthy 
Michigan Plan, this patient has been able to 
come in for chronic disease management 
on a regular basis. He is now able to afford 
his diabetes medications and supplies. Over 
the course of this treatment, thanks to the 
Healthy Michigan Plan, he has been able 
to better manage his chronic illness and his 
A1C has decreased from 8.5 to 7.7. 

Beaumont Health 
 In December 2016, a young man arrived in 
a Beaumont emergency department with a 
badly mangled hand from an accident. He 
knew the hand was seriously injured and so 
he was willing to allow his co-workers to bring 
him to the hospital so it could be stitched. 
When physicians studied the wound, they 
knew he needed surgery to repair bone and 
blood vessel damage. The patient refused, 
thinking the only thing he could possibly 
afford was stitches. The man was connected 
with a financial assistance specialist who 
interviewed the patient and knew he would 
qualify for the Healthy Michigan Plan. She 
signed him up. With a promise of insurance, 
the patient allowed the necessary treatment 
to commence. The fear of not being able to 
pay for the care would have caused more 
serious problems to the patient and to society. 
Beaumont physicians said if the surgery had 
not happened, the man could have had an 
open would for an indefinite amount of time, 
been prone to infection and possibly lose the 
hand entirely making him unable to ever work 
at his job, or any possibly any job, again. The 
Healthy Michigan Plan saved this man’s 
ability to work, and likely saved his hand.

 In 2016, a Beaumont patient was diagnosed 
with Chronic Hepatitis C and referred to the 
Beaumont Liver/Tumor clinic. He would not 
schedule an appointment or proceed with 
the recommended treatment for his condition 
because his insurance ended when his wife 
was laid off and he could not afford to incur 
any balances. With the assistance of Beaumont 
officials he successfully applied for the Healthy 
Michigan Plan and can now receive the 
necessary treatment he needs.

 A 54-year-old female Beaumont patient was 
diagnosed with breast cancer in December 
2016. At the time of diagnosis she was insured 
by a policy with very limited benefits purchased 
outside of the marketplace that would not pay 
for cancer treatment, of which she was unaware. 
Beaumont officials assisted her with applying 
for the Healthy Michigan Plan which she is 
eligible for with retro coverage. This patient 
can now receive breast cancer treatments 
and has a chance to live a healthy life thanks 
to the Healthy Michigan Plan.



 A 55-year-old female Beaumont patient had 
never been uninsured, but lost her job with 
insurance benefits in November 2016. In 
January 2017 she received a diagnosis of 
both a lung and brain mass. As a result, she 
successfully applied for the Healthy Michigan 
Plan of which she is eligible to now receive 
vital care for her diagnosis.    

Henry Ford Health System
 The Henry Ford Health System team 
encountered a male patient who had 
come into the hospital for abdominal pain 
and nausea several times. Team members 
ultimately made contact with the patient’s 
daughter and were able to share that he had 
been diagnosed with cancer. Just knowing 
that he was approved for the medical help 
due to the Healthy Michigan Plan relieved the 
family from the turmoil of the cancer diagnosis. 
According to the staff member that reported 
this case, “Doing my work, listening to people 
being grateful, and alleviating some of the 
burdens that medical bills can place on a 
family makes me enjoy what I do, with every 
single case that I work!” 

MidMichigan Health
 A 64-year-old female patient had been coming 
to MidMichigan for years with a chronic 
condition. She was afraid to seek treatment 
due to lack of insurance and having a low 
income. She had never been able to qualify for 
affordable coverage until the Healthy Michigan 
Plan began. She enrolled, and since then 
she has received the treatments and follow-
up care she needed. Her quality of life has 
vastly improved and her condition has been 
resolved. She no longer requires treatment. 

 A 27-year-old male came to MidMichigan 
recently because he needed services but was 
afraid of the costs. The MidMichigan team 
discussed the costs with him and reviewed 
health insurance options. He was surprised 
that he may be eligible for the Healthy 
Michigan Plan. The team helped him complete 
the application – and he called a week later to 
share that he was approved and was able to 
get the services he needed.

War Memorial Hospital
 From a patient’s family member…

 “My mother-in-law was diagnosed with Central 
Nervous System Lymphoma in October 2015. 
She had a tumor the size of a small fist in her 
brain. She did not have insurance, and though 
she was employed and made enough money 
to support herself without any assistance, she 
did not make enough to purchase private 
health insurance. She had not been to a doctor 
in 40 years; she had not had health insurance 
for last 15+ years. Immediately we had her 
apply for Medicaid and she was approved for 
the Healthy Michigan Plan. Thank goodness 
because there was no possible way she could 
have paid for her cancer treatment without 
this insurance. The prognosis for her cancer 
in the beginning was very grim, but so far she 
has beat the odds – as of today she is cancer 
free. She struggles with late effects of chemo 
and radiation, but she is alive and back to 
enjoying life. If we could have not gotten the 
coverage she needed, I know she would have 
opted to not have treatments and she wouldn’t 
be with us today. I fear what will happen to 
people like her if they take this option away.”


